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This is a trusted guide to the statistical
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control and improvement is more than an
engineering concern. Quality has become
a major business strategy for increasing
productivity and gaining competitive
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Montgomery, which we refer to as ISQC
throughout this book. However, the main
emphasis of this book is on statistical
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of this material is at a higher level than
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Once solely the domain of engineers,
quality control has become a vital business
operation used to increase productivity
and secure competitive advantage.
Introduction to Statistical Quality Control
offers a detailed presentation of the
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(PDF) Introduction to Statistical Quality
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Quality: A Brief IntroductionThe main
objective of statistical quality control
(SQC) is to achieve quality in production
and service organizations, through the use
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